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Presbyterian Church

November 16, 1999

Mr. Steve Cox
1625 West Vista Grande Lane
Surprise, AZ 85374

Dear Steve:

1 just thought I'd write to let you know how pleased our congregation is with the
Chancellor chairs that you ordered for us. They are really nice. They are comfortable,
look great, and are obviously of great quality. Looks like they will last a long, long time.

We really appreciated your help, too, in sorting through the myriad of vendors, styles,
colors, fabrics, patterns, and so forth. We really did an exhaustive search—-looking at
scores of vendors--and, again, | think we ended up with the right choice.

If any prospective buyers come along who need input from a satisfied customer, please
feel free to have them call, They can reach me at (858)586-7461 (0).

Again, Steve, thanks for all of your help. You got us a great product at a great price...on
time and within budget. Nicely donc!
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