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Attention: Management

Gentlemen:

Recently your representative, Steve Cox, visited our church to take care of any problems that may
have developed and to insure we were completely satisfied with your product and the mstallation.

His visit reminded me that this letter is long overdue. The renovation of our church was completed
some time ago and the church consecrated by our Bishop on December 8, 2000,

We as a congregation and [, as Project Manager, are very pleased with the pews furnished by the
Marshall Company. Your Factory Representative, Steve Cox, was most helpful and
accommodating.. The quality of your church fumniture, the courtesy shown by your crew and Steve
are commendable. The pews were delivered and installed in the time specified in the order. Iwould
be pleased to be considered a reference for your firm at any time,

Sincerely vours,
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Richard R. Faulkner
Project Manager
(760) 747-7787 (Home)

./ Copy to:
Steve Cox, Factory Representative
15625 W Vista Grande Lane
Surprise, AZ 85374
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